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ABOUT FIRST POLICY

First Policy has the distinction of being one among the first batch of 11 broking companies

in India. Professionally managed in all spheres, the firm is governed by a board and has a

healthy mix of professionals from diverse fields, managing corporates globally. This diaspora

of expertise allows to create customized solutions unique to your business.

PRODUCTS

First  Policy understands  the
complex and dynamic risks being
faced by businesses today. Our
in-depth industry knowledge allows
First Policy to develop customized
risk management programs
designed to “maximize coverage
while minimizing risk.”
INSURANCE

Property

Marine

Employee Benefits

Liability and Credit

Miscellaneous

REINSURANCE

Facultative Reinsurance
Treaty Re-Insurance

INDUSTRY
First Policy is well equipped to provide

bespoke insurance solutions to industries

across the spectrum

Marine

Energy, Power and Natural Resources
Ports & Terminals
Transportation & Logistics
Entertainment & Leisure
Professional Services
Autocomp

IT/ITes

Construction

Pharmaceuticals and chemicals
Health care

Shipyard

Trust / NGO

Education

SERVICE AND CAPABILITIES



4 GLOBAL SERVICE CAPABILITY

First Policy is a part of UNISONSTEADFAST Brokers having

full access to the UnisonSteadfast Brokers Network with :

unisonsteadrast

550 130 US$ 23.5 bn 20,000
Network Partners Network Countries Volume of Premiums Employees Worldwide
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EXPERTISE

GLOBAL
NETWORK

TECHNICAL
KNOWHOW

VALUE
DELIVERED




HOW WE DELIVER VALUE

TO OUR CLIENTS

Strong 60 people team of relationship managers, Technical
experts’, Claims department from various backgrounds like
insurance, finance, legal, engineers, health, management

Industry leaders part of team to provide better solutions
to clients, innovate in insurance domain, bring in new
developments and improve processes

Highly systematic approach adopted to provide our
clients with best solution in the most cost effective
Manner provide the most comprehensive and cost
effective risk management solutions




Independent yet strong bond with insurance companies since large
business placed with insurance companies in India thus helping in
getting better prices and easier claim settlement for our clients

State of the art IT System built to streamline processes,
process and store data and hassle free Tracking of claims
and renewals thus enabling informed decision making

Our expert teams provide risk assessment & analysis, claims
management, renewal management, risk management and
employee benefits consulting that drive organizational
well-being and better performance



THE FP WAY :

The ability to assess and manage risk enables individuals, businesses and the community to develop and grow. In order
to manage risks, one should possess answers to range of risk faced, what should be done to reduce and manage risks,
best options available for protection against various risks. We at First Policy work with you to develop world-class risk

management programs and employee benefit solutions.

Our job is to make sure that you have the personal and corporate confidence necessary to succeed in today's vibrant
but complex business markets. So, not surprisingly, client focus is at the core of First Policy. We represent your
interests throughout. This ensures that we get you the best results.

S /N

Assessment / Analysis Risk Management
of Client’s Risk Profile Services

9

Policy Claims
Administrator Management

STATE OF ART IT SYSTEM

For clients the availability of timely and .
accurate underwriting and claims data is a .
must. First Policy’s state of the art IT system .
provides a complete coverage of the risk .
management programme enabling clients to .
make timely and informed decisions in a .
hassle free manner. .

Structuring of
Insuarance Program

BT ~&
I~

Market & Negotiate
Program with Insurers

C)

Renewal
Management

Highly automated claims tracking system

Obtain MIS on few clicks

Real time updates

Customizable auto-mailers

CD reconciliation

Controlled accesses- client company wise, policy type wise

Employee benefits MIS - 10 reports



EXAMPLES OF MIS REPORTS :

CLAIMS SUMMARY

4%
CLAIMS STATUS No. Of CLAIMS AMOUNT ?
PAID 84 44.82 7%
REJECTED 7 28.97
CLOSED 4 4.33
PAYABLE 3 0.53 84%
DEFICIENCY RAISED 2 0.74
CONFIRMATION OF 1 0.09
REJECTION
GRAND TOTAL 101 44.82
CLAIMS SUMMARY - AGE BAND WISE
18:0
16.54
16:0 AGE BAND No. Of CLAIMS AMOUNT
14:0
12.14 0-35 34 16.54
12:0
10.92 66 -75 24 12.14
10:0
56 - 65 12 10.92
8:0
36 - 45 10 3.25
6:0 3.25
46 - 55 6 1.56
4:0
76 - 85 3 1.68
2:0 1.56 168
0 - - GRAND TOTAL 89 46.09

0-35 66-75 56-65 36-45

Amount (INR in Lacs)

46-55 76-85




FIRST

www.firstpolicy.com

INDIA

PUNE

Mr Sachin Jain

Director & Principal Officer
020-66073231

9890660133 / 9588497877
sachin. j@firstpolicy.com

MUMBAI

Mr Shailesh Salvi
President

022-66664181
9820707890 / 9588497875
shailesh.s@firstpolicy.com

HYDERABAD

Mr Srinivas Rao

Sr.Vice President
040-66024466

+91 9885944430
srinivas.rao@firstpolicy.com

VADODARA

Mr Vijay Dalal
AVP-Operations
0265-6500611

+91 7600800949
vijay.d@firstpolicy.com

NEPAL

KATHMANDU

Mr V.N.Bhargava

President & Resident Representaive
020-66073211

+91 9717100211
vn.bhargava@firstpolicy.com



